
  landgate.wa.gov.au 
 

 

User Guide – 
How to Change User Details 
Updating user information 
14/02/2018  
Version: 3 



landgate.wa.gov.au 

 

 
 

Table of Contents 
 
1 My Profile .............................................................................................................................. 1 

2 Updating your Details ............................................................................................................ 1 

3 Email Address for MyLandgate Orders .................................................................................. 2 



landgate.wa.gov.au  Page 1 of 4 

User Guide – How to Change User 
Details 
 

1 My Profile 
You have the ability to update your own details, rather than requesting Landgate to update them for 
you. The portal in which these functions are found is called My Profile.  
 
You will be able to update your: 
 

• first name 
• surname 
• default channel 
• phone number 
• post code. 

 
For security reasons, Landgate recommends that you do not change your login email address.  If you 
need to change your address, for instance if you move to another place of employment and have a 
new address, you should set up a new account.    
 
You can set up a separate mailing email address for your purchases from MyLandgate and Land 
Enquiry. 
 

2 Updating your Details 
 
To update your details, click into ‘My Account’ along the coloured section of the Channel menu. 
 

 
 
It will open a drop down menu, select ‘MyProfile’. 
 

 
 
This will launch the My Profile tile page, consisting of different options for you to navigate to the 
required functions. This menu allows you to go back to MyLandgate by clicking ‘Open MyLandgate’. 
You can also request access, or open the land titling forms. 
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To update your profile details, select the tile that says ‘Update My Profile’. 
 

 
 
This will launch the profile window – it should look familiar as it is set out in a similar fashion to the 
registration screen. 
 

 
 
From here, you can change the details by updating the fields and clicking the ‘submit’ button in the 
bottom right corner. 
 
Once submitted, the changes are immediate. You will be redirected back to the tile menu so that you 
can navigate to other screens. To go back to MyLandgate, select ‘Open MyLandgate’. 
 

 
 

3 Email Address for MyLandgate Orders 
As a user, once your username is active and linked to a MyLandgate account, you can place orders 
for products and notices. As a default, the email address for your orders will be the primary email that 
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was associated with your legacy login. If you didn’t have a legacy login, it will default to the same 
email address as your username. 
 
If you want to change this email address, you can do this by clicking on the ‘My Account’ option in 
MyLandgate, then select ‘Transaction Account Details’. 
 

 
 
Much of this screen is left blank as a result of other systems managing the details. However, at the 
bottom, you can see an email address known as the ‘Transaction Email’. This is the email address to 
which products and notices are sent. 
 

 
 
To change the address, click into the field. Delete the existing email address and type in the new 
address. This email address is not subject to the restrictions of the username, and can be generic or 
department email addresses.  
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Once the email address has been changed, select ‘Update’. The change will occur in the system 
allowing the default to now reflect the new email address. You will only have to do this once, and 
ongoing orders will now use the new defaulted email address. 
 
 
 
 


	1 My Profile
	2 Updating your Details
	3 Email Address for MyLandgate Orders

