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MyLandgate Contact form 

Date: Signature: 

Job title : Email: 

1. Download and save the form, then open it up in Adobe Acrobat.
2. Select the purpose from the drop down field below. The form will show you the fields that you need to
complete. Then print and sign the form.

3. Scan and attach the form to an email to customerservice@landgate.wa.gov.au, or post/fax it.

This form is to request a new Landgate account, modify details of an existing account, or modify 
user representative details on an account. 

Declaration for Landgate account modifications

mailto:customerservice@landgate.wa.gov.au


Page 2 of 3landgate.wa.gov.au



landgate.wa.gov.au Page 3 of 3 


	Dropdown7: [Please select the purpose]
	Info4: "I,                                                                       as a                                                        of the Company      
                            
                                                with Landgate Account Number                                        do hereby authorise 

Landgate to add the below User Representatives on our account."
	Info3: "I,                                                                       as a                                                        of the Company      
                            
                                                with Landgate Account Number                                        do hereby authorise 

Landgate to update the below Account Details on our account."
	Info2: "I,                                                                       as a                                                        of the Company      
                            
                                                with Landgate Account Number                                        do hereby authorise 

Landgate to update/add the below Account Details and User Representatives on our account."
	Info2-1:  
	Info2-2: [Please select]
	Info2-3: 
	Info2-4: 
	date: 
	Info1: "I,                                                                       as an applicant applies to Landgate for a Customer Account 

and agrees: 

* to fully pay Landgate invoices by the due date;
 
* to pay invoices through MyLandgate (using a credit card) or by Direct Credit (BSB 066-040, Account 1180 0000, quoting their 8-digit Customer Number as a reference); 

* that Landgate may make enquiries and perform credit reference checking on the Applicant to help Landgate decide whether to grant this application; 

* that Landgate may introduce terms and conditions for the customer account and change those terms and conditions on giving written notice to the Applicant; 

* that Landgate may suspend services to the Applicant if their credit limit is exceeded or an invoice is not paid by the due date; and 

* that Landgate may send unpaid debts for debt collection.
	1BD-Heading: Business details

	4UR-5: 
	4UR-6: 
	4UR-7: 
	4UR-8: 
	4UR-box: 
First name:                                                     Surname:

Landgate Login:

Phone number:


	4UR-9: 
	4UR-10: 
	4UR-11: 
	4UR-12: 
	4UR-1: 
	4UR-2: 
	4UR-3: 
	4UR-4: 
	4UR-Heading: Add the following User Representative/s

	1AD-Heading: Business address

	1AD-box: 
Street address line 1:                                                     

Street address line 2:

Suburb:                                                  State:                                             Postcode:

Mailing address is the same as street address

Street address line 1:                                                     

Street address line 2:

Suburb:                                                  State:                                             Postcode:
	1AD-1: 
	1AD-2: 
	1AD-3: 
	1AD-4: 
	1AD-5: [Please select]
	1AD-6: [select option]
	1AD-7: 
	1AD-8: 
	1AD-9: 
	1AD-10: [Please select]
	1AD-11: 
	1BC-Heading: Account contact details

	1BC-box: 
First name:                                                         Surname:

Job tItle:

Phone number:                                                             Fax number:

Email:
	1BC-1: 
	1BC-2: 
	1BC-3: 
	1BC-4: 
	1BC-5: 
	1BC-6: 
	1UR-instructhead: Add the following User Representative/s

	1UR-instruct: Each account must have at least one nominated User Representative; however we recommend two or three to allow for your staff availability. Only a User Representative has the authority to request changes or make updates to an account. The nominated User Representatives must have an active Landgate login. The full User Representatives Terms and Conditions are found on the Landgate website.
	1UR-1: 
	1UR-2: 
	1UR-3: 
	1UR-4: 
	2UR-instructhead: Add the following User Representative/s

	2UR-instruct: Each account must have at least one nominated User Representative; however we recommend two or three to allow for your staff availability. Only a User Representative has the authority to request changes or make updates to an account. The nominated User Representatives must have an active Landgate login. The full User Representatives Terms and Conditions are found on the Landgate website.

Nominate new User Representatives. Current User Representatives on the account can modify or delete other users.
	1Footer: Please submit complete and signed request via the following options

Email to customerservice@landgate.wa.gov.au 
Post to Landgate, Customer Services Branch, PO Box 2222, Midland, WA, 6936
Fax it to Customer Service (08) 9250 3187 

For enquiries, please contact (08) 9273 7373 for customer service.
	1UR-box: 
First name:                                                     Surname:

Landgate Login:

Phone number:


	1UR-5: 
	1UR-6: 
	1UR-7: 
	1UR-8: 
	1UR-9: 
	1UR-10: 
	1UR-11: 
	1UR-12: 
	1UR-Heading: Nominating User Representative/s

	1Next: 
Once submitted, please allow up to 12 working days for your initial account application to be processed. Landgate will review the application, establish your billing account and connect your nominated User Representatives’ to the MyLandgate account. Each User Representative will receive an email to confirm their authorisation. 
	1Break: 
	2UR-5: 
	2UR-6: 
	2UR-7: 
	2UR-8: 
	2UR-box: 
First name:                                                     Surname:

Landgate Login:

Phone number:


	2UR-9: 
	2UR-10: 
	2UR-11: 
	2UR-12: 
	2UR-Heading: Nominating User Representative/s

	2UR-1: 
	2UR-2: 
	2UR-4: 
	2UR-3: 
	2Next: Once submitted, please allow up to 5 working days for your changes to be processed and have your nominated User Representatives’ connected to the MyLandgate account. Each User Representative will receive an email to confirm their authorisation. 
	2Break: 
	4UR-instructhead: Nominating User Representative/s

	4UR-instruct: Each account must have at least one nominated User Representative; however we recommend two or three to allow for your staff availability. Only a User Representative has the authority to request changes or make updates to an account. The nominated User Representatives must have an active Landgate login. The full User Representatives Terms and Conditions are found on the Landgate website.
	2ALL-instruct: Complete the above declaration in full, including the date, signature and job title. This will confirm your authorisation to make the changes to the account. 

In the sections below, complete only the information you wish to change. If the field is left blank, Landgate will keep the current information in that section. 

For example, if you wish to update the credit limit only, leave all other fields in ‘Business details’ blank. 

Please note that all User Representatives nominated must already have active Landgate Logins.
	3ALL-instruct: Complete the above declaration in full, including the date, signature and job title. This will confirm your authorisation to make the changes to the account. 

In the sections below, complete only the information you wish to change. If the field is left blank, Landgate will keep the current information in that section. 

For example, if you wish to update the credit limit only, leave all other fields in ‘Business details’ blank. 
	2BD-3: 
	2BD-6: 
	2AD-Heading: Business address

	2AD-1: 
	2AD-2: 
	2AD-4: 
	2AD-5: [Please select]
	2AD-3: 
	2AD-box: 
Street address line 1:                                                     

Street address line 2:

Suburb:                                                  State:                                             Postcode:

Mailing address is the same as street address

Street address line 1:                                                     

Street address line 2:

Suburb:                                                  State:                                             Postcode:
	2AD-7: 
	2AD-6: [select option]
	2AD-8: 
	2AD-9: 
	2AD-10: [Please select]
	2AD-11: 
	2BC-Heading: Account contact details

	2BC-1: 
	2BC-2: 
	2BC-3: 
	2BC-5: 
	2BC-4: 
	2BC-6: 
	2BC-box: 
First name:                                                         Surname:

Job tItle:

Phone number:                                                             Fax number:

Email:
	2BD-4: 
	2BD-2: 
	2BD-1: 
	2BD-box: 
Legal name:

Business name:

Buiness unit name:                                                                 ABN:

Business activity:                                                                               Credit limit:
	2BD-Heading: Business details

	4Footer: Please submit complete and signed request via the following options

Email to customerservice@landgate.wa.gov.au 
Post to Landgate, Customer Services Branch, PO Box 2222, Midland, WA, 6936
Fax it to Customer Service (08) 9250 3187 

For enquiries, please contact (08) 9273 7373 for customer service.
	4Next: 
Once submitted, please allow up to 2 working days for Landgate to connect your nominated User Representatives’ with to the MyLandgate account. Each User Representative will receive an email to confirm their authorisation. 
	3Next: Once submitted, please allow up to 2 working days for your changes to be processed. You will receive notification when your MyLandgate account details have been udpated.
	4Break: 
	3Break: 
	2Footer: Please submit complete and signed request via the following options

Email to customerservice@landgate.wa.gov.au 
Post to Landgate, Customer Services Branch, PO Box 2222, Midland, WA, 6936
Fax it to Customer Service (08) 9250 3187 

For enquiries, please contact (08) 9273 7373 for customer service.
	3Footer: Please submit complete and signed request via the following options

Email to customerservice@landgate.wa.gov.au 
Post to Landgate, Customer Services Branch, PO Box 2222, Midland, WA, 6936
Fax it to Customer Service (08) 9250 3187 

For enquiries, please contact (08) 9273 7373 for customer service.
	Email1: 
	1BD-7: [Select option]
	2UR-mod3: [Add as User Representative]
	4UR-mod1: [Add as User Representative]
	4UR-mod2: [Add as User Representative]
	4UR-mod3: 
	0: [Add as User Representative]

	1UR-mod1: [Add as User Representative]
	1UR-mod2: [Add as User Representative]
	2UR-mod1: [Add as User Representative]
	1UR-mod3: [Add as User Representative]
	2UR-mod2: [Add as User Representative]
	Job title: 
	Signature: 
	1BD-box: 
Legal name:

Business name:

Buiness unit name:                                                                 ABN:

Business activity:                                                                               Credit limit:

Has your business ever had an account with Landgate?
	1BD-1: 
	1BD-2: 
	1BD-3: 
	1BD-4: 
	1BD-6: 
	1BD-5: [Please select]
	2BD-5: [Please select]


