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How to Apply for a New Billing 
Account 
 

1 Overview 
To access MyLandgate you will need to set up a billing account with a billing contact so that invoices 
and statements can be sent to the correct person in your business for action and payment. As part of 
the set up, each MyLandgate account also requires a User Representative. The User Representative 
manages access by other users within his/her organsaiton. 
 
Steps to creating a MyLandgate account: 
 

1. The organisation appoints User Representative/s to manage the MyLandgate account. 
2. These User Representatives set up their logins via registration on the Landgate website. 
3. The organisaiton completes the MyLandgate contact form which includes nominating the User 

Represenatives and their activated login usernames. 
 
If your organisation already has an account and wants to add users, each person will need to register 
for a login username, which will include appointing their unique email address. 
 

2 The Application Process 
The application forms requires each of your nominated User Representatives to have an active 
username registered with Landgate. 
 

2.1 Registration  
To register, visit the Landgate website www.landgate.wa.gov.au and click onto the MyLandgate login 
button at the top right of the screen. 
 
 

 
 
Once on the login screen, select the ‘Create your login’ link underneath the login button. 
 

https://www0.landgate.wa.gov.au/?a=53186
http://www.landgate.wa.gov.au/
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This will launch the ‘Register for a Landgate Login’ page. The email address used in this registration 
will become your unique username locked specifically to you, when logging into MyLandgate. Please 
select a personalised email address (e.g. your.name@your.buiness), not a group or generic or email 
address (e.g. sales@your.buiness).  
 
In the example below, the username for Mary Smith will become marysmith2148@gmail.com . 
 

        
 
Complete the form and select the ‘Register”’ button at the bottom right. The screen will update and 
ask you to confirm. Select the “Confirm” button at the bottom right. You will be notified on the screen 
that your registration is almost complete and requires you to activate your login via your email 
account.  
 

 
 
NOTE: The notification advises that you must activate your account within 24hours. If for any reason 
you are unable to do this, the activation in your email will not complete and you will have to re-
register.  
 
Once the notification appears, you can open your email to view the activation email from no-
reply@es.landgate.wa.gov.au . If it does not appear, be sure to check the junk and spam folders, and 
add this email address to your ‘allowed’ list. 
 
In this example, Mary Smith has registered on the Landgate website and now has to activate the login 
through her email.  
 

mailto:your.name@your.buiness
mailto:sales@your.buiness
mailto:marysmith2148@gmail.com
mailto:no-reply@es.landgate.wa.gov.au
mailto:no-reply@es.landgate.wa.gov.au
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To activate your login, follow the instructions within the email and click on the green button. 
 

 
 
Your default browser window will open and bring up a box with a token noted. The “Activate” button 
will be greyed out – this is to show the activation happening.  
 

 
 
Once complete, your browser window will update to advise you that the login has been activated. This 
means that your username is now active and ready for you to request access to an account. 
 

 
 

2.2 Complete and Submit the form  
 
The billing contact or director of a company must complete the MyLandgate contact form before a 
billing account can be established. This form must be signed, scanned and submitted to Customer 
Service.  
 
The form will require you to: 
 

1. Provide your company details, including your ABN and postal address 
2. Provide a billing contact, so that all monthly invoices and statements can be received for 

action 
3. Nominate User Represenatives from your organisation, including their registered username 
4. Provide a PRO/EAS2 contact, including a Water Corporation ID if you are going to need 

access to the Property Reporting Online/Electronic Advice of Sale function   
 
After the account is approved by Landgate, User Representatives can grant access to other users in 
their organisation. 
 

https://www0.landgate.wa.gov.au/?a=53186
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